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Feedback Analysis 2020-21 

To gain a deeper understanding of the effectiveness of the teaching-learning process, as well as the curricular 
and co-curricular activities at St. Michael's College Cherthala, a feedback survey was undertaken. The 
purpose of this survey was to evaluate and enhance various aspects of the college. Valuable feedback was 
gathered on both academic and non-academic activities conducted during the 2020-21 academic year. This 
thorough survey aimed to gauge the satisfaction of students, parents, alumni, teachers and employers 
involved in these activities. 

Students Feedback 

The academic environment is well-received by most of the students. 

● Students consistently commended the faculty for their commitment, proficiency, and interactive 
teaching approaches. 

● A significant number of students expressed satisfaction with the challenging yet pertinent coursework, 
acknowledging its effectiveness in preparing them for their chosen career paths. Many praised the 
diverse and well-organized curriculum. 

● Feedback on academic support services, such as tutoring and mentoring, was overwhelmingly 
positive. Students lauded the accessibility and approachability of support staff. 

● Students opined for enhancements in the ICT facilities. 

Parents Feedback 

● Parents admired the college for providing a curriculum that is both challenging and well-organized, 
effectively equipping their children for their chosen professions. They valued the practical 
applications of the project work. 

● Parents commended the modern facilities and meticulously maintained infrastructure, expressing 
contentment with the implemented safety measures. Many were pleased with the dedication of the 
college in creating a favorable learning environment. 

● Positive feedback was conveyed regarding health and wellness services, with parents recognizing 
the efforts of the college to promote the overall well-being of their children. 

● A few parents expressed their observations regarding the necessity for enhancements in the college 
facilities. 

Alumni Feedback 

Graduates from this college recall the assistance provided by teachers and staff in shaping their careers and 
personal development. 

● Internship and job placement services played a crucial role in kick starting their professional journeys. 
The practical application of knowledge acquired in classrooms proved beneficial in their professional 
lives. 

● Alumni maintain ongoing support and connection with the college through alumni networks, providing 
opportunities and support for growth of the institution. 
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Teachers Feedback 

● Educators’ were highly satisfied with the working environment and found it conducive for their 
research endeavors. 

● Teachers suggested implementing more contemporary teaching methods to elevate student 
involvement, incorporating technology for more efficient learning. 

● There should be flexible policy for career development and progression within the institution, 
including support for participation in conferences, workshops, and staying abreast of industry trends. 

Employer Feedback 

● Feedback from employers across different job sectors was gathered and summarized. 

● A few employers noted enhancement in communication skills. 

● Some employers also highlighted improvements in technological skills. 

Programme Feedback    

1. Majority  of students express contentment with the program's requirements and expectations. Everyone 
concurs that the program successfully achieves the intended program outcomes 
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