St. Michael’s College, Cherthala

Report on Feedback 2022-23

St. Michael's College, Cherthala has undertaken a comprehensive feedback assessment for the
academic year 2022-23, seeking insights from students, parents, teachers, employers and alumni. The
purpose was to evaluate satisfaction levels across various facets, encompassing academics, facilities,
discipline and the holistic development of students.

Student Perspectives

The students predominantly conveyed positive sentiments regarding the academic atmosphere. They
particularly commended the well-equipped library, laboratories and IT facilities. Furthermore, students
acknowledged the cooperative nature of the staff and lauded the efficiency and swiftness of the
authorities in handling the grievances of students. The inclusion of various activities for overall student
development and the emphasis on entrepreneurial and soft skills within the curriculum were highlighted
as positive aspects.

Parental Impressions

Parents expressed high levels of satisfaction with the overall discipline maintained by the college, the
quality of teaching, and the adherence to the university curriculum. However, concerns were raised
regarding infrastructure facilities, administrative processes, the functioning of the Parent Teacher
Association (PTA), and the organization of extracurricular activities. Positive feedback was received on
communication between college authorities, teachers, and parents.

Alumni Feedback

Alumni respondents emphasized the significant contribution of St. Michael's College to their overall
development. They appreciated the availability of resources during their studies and highlighted the
cooperative nature of faculty and staff. While alumni found the education received at the college to be
valuable and relevant in their current jobs, concerns were raised about the proper handling of student
grievances and the organization of various activities for overall student development.

Insights from Teachers' Comments
Positive feedback has been received regarding the need-based current syllabus, well-defined program
outcomes, opportunities for continuous staff development, and improved IT facilities for teachers.

Employers feedback
The employers provided positive comments on their employees, indicating a high level of satisfaction.
This satisfaction was evident in the feedback report that was provided.

Programme feedback

Feedback from students was gathered, and a majority of them gave positive responses, specifically
mentioning the attainment of the targeted Program Outcome and Program Specific Outcomes. The
teachers exhibited competence in their respective areas and stayed current with the subjects they taught.
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